
Covering Needs Beyond the Doctor’s Office  

Homespire:  
The Missing Link in Senior Care
Clark Phelps has traveled the West searching for old 
slot machines and vintage arcade games. He has a 
keen eye for antiques and lived the life of “American 
Pickers” long before the show was conceived.

“My beloved father was in the coin machine 
business, such as pinball machines, jukeboxes, 
and slot machines. I have a B.A. in philosophy, 
and so I worked for my dad,” Phelps jokes. “I was 
a young man, and it didn’t take long before I was 
buying and selling antiques right out of the same 
building my dad used.”

Nowadays, whenever he’s back in his storage 
warehouse on Main Street in Midvale, word gets 
around, and friends start trickling in. That’s when 

Phelps, 68, is in his “zone” — sharing wisdom, 
insights, and historical tidbits. Just like he shares 
online in his “Bygones and Obsolete Stories” blog 
posts. It’s clear how much he loves connecting 
with people.

But a year ago, Phelps was hospitalized for a 
severe leg infection, and he started isolating 
himself. His increasing weight and declining 
health made it taxing to go anywhere. He sold his 
car, never making the trip to his warehouse. 

“The reality was setting in that I was going to 
need help the rest of my life,” Phelps admits. “I 
went to a dark place.”
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For a time, he was on Medicare Home Health 
services with Intermountain Homecare. But that 
was a short-term measure that mainly addressed 
his medical needs. He needed something new.

Enter Homespire. The new Intermountain 
Healthcare company broadens senior care to 
include whole life care. A private-pay home 
care, Homespire encompasses every facet of an 
individual’s well-being, like emotional, social,  
and behavioral needs.

“When I heard about Homespire as a new 
Intermountain service, I did my due diligence,” 
Phelps says of his research into the service. “It 
helped that Homespire is an Intermountain 
company. LDS Hospital saved my life, and I  
have strong faith in Intermountain.”

In fact, Phelps was the first Homespire client, an 
honor he wears proudly: “I am pioneering right 
there with them. At Homespire, I’m not a number. 
They take an interest in my personal life and have 
customized their services to meet my specific needs.”

Homespire filled the gaps in the Intermountain 
Homecare services covered by Medicare, says 
Phelps’ life care manager, Jen Petersen, RN. She 
calls Homespire “Phelps’ lifeline” and an integral 
addition to the Intermountain Healthcare system.

Phelps knew he needed to get out of the house 
more — TV, radio, and the internet were his only 
outlets. So getting Phelps back to his warehouse 
became a major priority in his Homespire life 
plan. Petersen started by addressing issues often 
overlooked by private-home care services, needs 
that still play important roles in Phelps’ health 
and his ability to achieve his goals.

Petersen found a podiatrist to make home visits to 
care for his feet, arranged Homespire caregiving 
support aides to help with Phelps’ leg treatments, 
found him a new CPAP machine to help with his 
sleep apnea, and found an adjustable bed that fits 
his large frame. And she advocated to reconnect 
him to Intermountain Homecare.

“Phelps doesn’t take things lying down,” Petersen 
says, describing how he blossomed once Homespire 
helped Intermountain become involved in his 
medical care again. “It made it very clear to me that 
care is most successful when you can create a strong 
continuum of support for people where there are 
no gaps.”

As Phelps’s life care manager, Petersen works 
closely with his Intermountain physicians, 
the Lymphedema Clinic, and the home care 
team. Diana Aranda, RN, case manager for 
Intermountain Home Care, says Phelps’s medical 
care has more continuity with the extra help from 
Homespire. Diana adds: “…as a result, his care is 
better managed and his pain has improved.”

Also critical: Petersen works to help Phelps return 
back to his warehouse as often as possible. 

“Until I came to Homespire, I woke up every 
morning frustrated by what was missing to help 
people age well,” Petersen says. 

There are still many services that fall outside 
the realm of insurance coverage. But Homespire 
addresses those services and more. Homespire 
helps catch a patient’s medical issues early to 
prevent hospitalizations, and enables them to live 
a meaningful life on their own terms.
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Homespire:  
A New Intermountain Service

Initially serving the Salt Lake Valley, Homespire brings to Utah a new life care model for seniors. It is designed to keep  
people healthy and living fuller, more independent lives while significantly reducing emergency room and hospital 
visits. A partnership between Intermountain and Minnesota-based Lifesprk, Homespire includes private-pay home  
care options. Services cover life care management from a registered nurse and non-medical services essential  
to daily well-being.

Homespire assigns each client a life care manager. This RN serves as a trusted advocate in the home for the  
individual, offering 24/7 on-call coverage. The life care manager works closely with the client, the family, and 
Intermountain staff to develop and execute a life plan that addresses the seven essential elements 
of wellbeing.

• Health and wellness 
• Social supports 
• Purpose and passion 
• Thinking and memory

• Home and safety 
• Finances 
• Identity

According to Homespire CEO Joel Theisen, RN: “This model is about rethinking the overall delivery of care for our 
aging population and surrounding them with a community of people who advocate and anticipate their needs  
using a whole-person approach so we can prevent or minimize health crises.” 

When to consider Homespire services 
The best time to explore senior care options is when you are healthy and independent, to maintain the “spark,” 
as we call it at Homespire. Whether you need short- or long-term care, or just want to prevent the need for care, 
Homespire services help you reduce long-term costs, thrive in your home, and receive well-fitted caregivers 
committed to sparking lives.

If you have experienced . . . 
• An increase in hospitalizations or ER visits. 
• An exacerbation of a chronic condition or a  
 new diagnosis. 
• An increase or change in medications. 
 

• A desire to remain living independently. 
• An interest in family support or guidance in  
 caring for an older loved one. 
• A goal to improve well-being.

For more information on Homespire visit www.HomespireHealth.com

…then call Homespire.
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